
COVID-19 POLICYHOLDER PREMIUM
PAYMENT EXTENSION PROGRAM

Extended through May 31, 2020
Our concern for the health and safety of our policyholders and agency partners
remain our top priority. We understand that business owners are still facing
financial challenges due to the current crisis and we want to do our best to
provide them with continued peace of mind and assure them that we will continue
our efforts to do everything reasonably possible to safeguard their insurance
coverage during these challenging times.
 
As the current situation continues to affect business owners, Ascendant
Commercial Insurance has extended its Premium Payment Extension Relief Plan
as follows:
 

Policies receiving an intent to cancel from May 1, 2020 through May
31, 2020 for non-payment of premium of their May payment, will
receive a 30-day premium payment extension from their May original
installment due date in order to pay the amount due. If the amount due
is not paid by the extension date provided, the policy will cancel by the
cancellation date provided in the original Notice of Intent to Cancel. The
payment extensions above apply to Workers’ Compensation, Commercial
Auto, General Liability, Garage and For Hire policies written with Ascendant
Commercial Insurance. Late fees for these policies will be waived.

Ascendant’s office continues to operate at full capacity with 100% of our
employees working from home.

Our team remains available to assist you and your clients with any questions
regarding payment relief at this time.

 
As always, please reach out to your assigned Marketing Representative or our
Underwriters for additional assistance with any of your inforce policies or with
policy placement or insurance solutions of any kinds.



We’re in this together. 
____________________________________________________________________________________

Thank You for Choosing Ascendant.

www.ascendantgroup.com

CONNECT WITH US

 ​  ​  ​  ​

http://www.ascendantgroup.com
https://www.facebook.com/AscendantInsurance
https://twitter.com/AscendantInsure
https://www.instagram.com/ascendantinsurance
https://www.linkedin.com/company/ascendantinsurance/

